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As you may have noticed, we have redesigned our
electric bills to include more helpful information in an
easy-to-read format.

Here is a sample of our new look and an explana-
tion of the changes. The bill to the right is an example
of a typical monthly statement. On the reverse, is a
sample of a bill that has a past due amount and is
subject to disconnection. 

We hope you find these changes to be beneficial
and provide you with a better understanding of your
monthly charges. If you have any questions, please
feel free to contact us at (910) 892-8071.

Member account number

Billing date

Account activity. All monthly  charges, fees, ad-
justments and payments are  listed in chronological
order.

Usage Comparison Table. This helps you to
compare your average daily/monthly energy use to
the previous month and same month of the previous
year.

13-month energy use graph

Message to our members. This spot will refer
members to the back of the bill for information re-
garding payment options, contact information and
important statement messages.

Amount due

South River EMC’s 
New and Improved Bill

19624682 08/13/2010

Retain this portion for your records.

Please return this portion with your payment to ensure proper credit to your account.
Please write your account number on your check or money order and make your checks payable to South River EMC. Thank You.

Amount Enclosed

$96.00

Message to our members:

Please see back of bill for other important information concerning your account.
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Retain this portion for your records.

Please return this portion with your payment to ensure proper credit to your account.
Please write your account number on your check or money order and make your checks payable to South River EMC. Thank You.
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123 Main St.
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123 Main St.
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Message to our members:

Please see back of bill for other important information concerning your account.

19624682

Amount Enclosed

08/13/2010

07/23/2010
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Bills Subject To Disconnection
Accounts with a past-due balance and are subject to disconnec-

tion will receive a bill with the same basic elements including a 
few additional changes.

There are four important areas of information concerning 
disconnection located on these bills. 

The Cut-off Notice and the List of Charges are located on the
back of the statement. This includes the date of disconnection.

If an account is at risk of disconnection, this note will be on
the bill. 

Total Account Balance 

Past Due Amount, which must be paid to avoid disconnection.
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15686434
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IMPORTANT NOTE:
South River EMC has reduced the amount of time allowed be-

fore delinquent accounts are eligible for disconnection. Members
with overdue accounts must pay close attention to their electric
bills because the disconnection dates are clearly noted and final
notices will no longer be sent separately.

Back Of The Bill:


